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Introduction

The Town Council has agreed that it is important to attract candidates for the May 
election 2017 and that a Communication Strategy should be developed that will introduce 
the local community to the role of the local councillor. 

This strategy aims to establish a protocol for effective communication of the town 
council’s activities and pertinent information to the media and members of the public.  
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How will we do this?

We shall communicate through the following channels: 
Regular articles in the Wenlock Herald 
Articles in the Shropshire Review, What’s What, Much Wenlock Magazine 
Articles in the Shropshire Star and Bridgnorth Journal 
Posters on notice boards throughout the parish 
Town Council newsletters and information leaflets available at the Town Clerk’s 

office, visitor information points, the library, the churches High Causeway community 
centre, Priory Hall 

Town Council website and other social media e.g. set up mailing lists, email 
alerts, Facebook, Twitter  

Local radio 
Briefing events facilitated by the town council 
Word of mouth  
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What information will we provide?

CURRENT ACTIVITY 

As part of its existing work programme, the council has committed to a number of 
actions which will depend on better effective communications to be successful; 

Monitoring and review of the Neighbourhood Plan 
Generating more candidates to stand for council elections 
The Gaskell Recreation Ground Charity and new governance arrangements 
Delivering affordable housing for local people 
Providing grants for local charities and groups 
Improvements to its historic buildings such as the cemetery chapel and the  

 Guildhall 
Consultations from others e.g. recent NHS reforms to local hospital   

 services, devolution of Shropshire Council services 
550th  Anniversary of the Charter 
The Annual Town Meeting 

POTENTIAL NEW SERVICE DELIVERY 

As part of the wider reform agenda for public services, the council faces a number 
of challenges and changes of context, not least of which is the opportunity and possible 
necessity of taking on more of the delivery of local services; library, museum, play areas 
and green spaces, car parks, provision for youth services. One way or another, effective 
and real-time communications will be vital, whether as a means of engaging people in 
what and how this should be done, simply explaining decision making and/or seeking a 
long term community support for resources to deliver these at the local level. There are 
an increasing number of techniques, beyond the usual public meetings, which have 
been tested to help engage people in these local decisions, that the Council can explore.  

BEING A COUNCILLOR 

Information leaflets/flyers will explain what being a councillor entails through: 
examples of how town councillors help to make Much Wenlock a better place in 

which to live and work 
an introduction to the decision making process, the committee structure - how 

the town council delegates authority to committees  
an introduction to the Town Council and its responsibilities, legal powers and 

duties 
the town council’s assets 
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BECOME A COUNCILLOR 

Information leaflets on how to become a councillor will explain: 
the qualifications necessary to become a  councillor 
provide guidance for candidates on where to get help about the election 

process 
the Code of Conduct and the Nolan Principles 
roles and responsibilities 
commitment - how much time does it take being a councillor 

 
  

Much Wenlock Town Council 
The Corn Exchange 

High Street 
Much Wenlock 

TF13 6AE 
01952 727509 

www.muchwenlock-tc.gov.uk

TIMETABLE FOR ACTIVITY

ACTIVITY TIMEFRAME

First flyer published September 2016

Second flyer published October 2016

Public briefing event November/December 2016

Email all interested contacts January/February 2017

Evening surgery March 2017 

Information concerning nominations and the 
election process

April 2017
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